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EQUALITY

ResearchCollective

Engaged

Questioning power and privilege
Unconventional

Action-oriented & participatory
Lived experience

Interwoven

Transformative

Yes, to critical collaboration
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CONTEXT

POLICY & PRACTICE * Article 12 of the UN Convention on
the Rights of the Child

* Youth Care Action Plan: recognition
of experiental knowledge

e Structural funding for client
organizations
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RESEARCH * “How can experiential knowledge

DESIGN contribute to supporting young people in
youth care as they take the step towards

independent living?”

e 23 qualitative interviews - thematic

experiential knowledge analysis

aonr; -youth care organizations
knowledge developed through

reflection on personal experiences -3 d VOC3a Cy g rou pS

in socially vulnerable life situations.

-policymakers
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RECURRING
TENSIONS?

Paradox of recognition without action
Conceptual ambiguity

Tokenism & box-ticking
Struggles with structural embedding

B whh e
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“Experiential expertise is g
hype at the moment. That
means that anyone who has
experienced Something now
calls him/herself an
Experiential expert.
And that’s not okay."”

“You keep hearing people
talk about experiential
expertise or experiential...
and that's exactly the
point: what actually iS"
experiential expertise?

CONCEPTUAL CLARITY

PERSONAL
EXPERIENCES

(Personal meaning-making
of) lived experiences of
growing up in socially
vulnerable situations

EXPERIENGE

Reading 1: Everyone is an ‘expert’
in and of their own life

Reading 2: the ‘expert’ use of
lived experiences with disruption,
social exclusion, stigma, ... in
specific support practices

EXPERT-BY- \J/GOLLEGTIV[ EXPERIENTAL

INDIVIDUAL EXPERIENTIAL
KNOWLEDGE

Conscious reflection on

one’s own experience,

developing deeper insight

into its meaning and what it

can teach oneself and
others

KNOWLEDGE

Knowledge rooted in
personal experiences
linked to those of others in
similar life situations. The
individual story is no longer
central and collective
narratives emerges.
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“They say they want to
involve experiential
experts... but there is
nothing said about payment.
That is not included in the
reform agenda.”

MOVING FROM TOKENISM
TO MEANINGFUL
PARTICIPATION

eRecognition often symbolic

*What you share is (not) important (to pay for)

“For a professor from

abroad they are willing to pa

Qa .Iarge fee, but a person whg

JIVES a testimony might only
9et a gift voucher ”
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MOVING FROM TOKENISM
TO MEANINGFUL
PARTICIPATION

eNo feedback

“A lot of input is
asked for, but too
often there is no
feedback.”

*No genuine place at the decision-making table
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i o
We have former residents wh

would be more than wﬂ\rg{;:q
share their experiences. L& -
them speak to young szo?rst
who are now aking £heir |~:, -
teps toward independentb \I g
sc,ouuld pe incredibly valuable

and yet, wé often don't Ehink

“After five years, we finally
put our vision on paper. We
had twenty flowers. Five have
died, five did not fit. Now we
have a beautiful bouquet of

ten flowers that we believe

deserve to bloom.”

"There is N0 fixed
method — it is @
movement of people,
emancipation, an
change, which c,o\hc:.le‘sd
with the logic oF" rigi
Structures.

STRUCTURAL EMBEDDING

* Goodwill is present, but systematic approaches
are missing

* Many initiatives remain fragmented, ad hoc, or
project-based.

* Structural change requires time, resources, and
cultural shifts.
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WHY IT MATTERS?

Micro level

» Strengthens trust between youth and professionals
» Offers peer support and recognition (I am not alone')
* Makes help more accessible and relatable

r me, this iS abbout
in9, peing seen..'.
manity, equalicy

“FO
pelon9g

about hu
and vuln

Meso level

* Improves the quality of services by aligning them with lived realities

* Encourages participation and co-creation within youth care
organizations

/* Challenges professional routines, fostering innovation in practice

Macro level

Insider perspective in policymaking

Strengthens legitimacy and democratic quality of decisions
* Exposes systemic barriers and injustices
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REFLECTIVE
QUESTIONS

TO TAKE HOME?

In what ways do | provide space for the lived
experiences of people.

Do | treat a young person’s story as material for
learning in my practice, or as just an anecdote?

What concrete changes in my practice can | trace back
to insights gained from young people’s experiences?

What would it look like if experiential knowledge was
not an addition, but the starting point of my work?

To what extent do | allow my own practice to be
questioned by young people’s experiences?
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May we all get to taste
real strukli
and
may we all ensure that
lived experience
becomes the true flavor of

policy.
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